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My Background

X PhD in Cyberpsychology

X Registered Child, Adolescent & Family Psychologist 

X 15+ years in researching eHealth & Cyberpsychology

X A father of a 2 year old boy
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Agenda for Master Class

X I will speak about Social Networking as though you have a basic 
understanding of what they are and do. However, feel free to ask 
questions at anytime during the seminar.

X I will give pro’s and con’s of social networks based on evidence based 
research. I will also provide references for you to review these studies at 
the end of the seminar.

X I may not answer all the questions you have during the talk, but invite you 
to communicate with Knox post the seminar.
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The evolution of Social Networking

X Question to Audience:
Where did Social Networking all begin?

X Offline – it’s always been there in some form.

X Online – 1979 – the first chat boards.

X Biggest impact for youth was 2002 –
“Friendster”

X In youth aged 12 – 25 in developed nations, 
Social Networking is deemed more important 
to young people than any other internet 
function. It is far more popular than email,
online gaming, eBay, and even porn!
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Definitions of Social Networking

X (1800’s) Gemeinschaft – Personal ties within a group (e.g. school mates); 
Gesellschaft – Impersonal ties within a formal group 

(e.g. board of directors).

X “Social Networks” – Term first coined by Barnes (1954) as a term referring 
to the need for group socialising that promotes well-being in the self and 
the greater group.

X Campbell, et al. (2006) stated that Individuals are drawn to others with 
whom they can relate, especially when faced with personal adversity.

Psycho-social understanding of Social Networks
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The birth of Online Social Networking

X The first online social network applications were 
known as USENETs (1979). These were mostly based 
in universities in the US.

X IRC (internet Relay Chat) groups emerged in 1988. 
Crude but effective synchonus & asynchronus
groups.

X Blogs emerged to be popular in 1999 (extension of 
USENET groups on open web).

X MySpace and Facebook dominated early 21st

Century

X Facebook is now challenged by improved function 
social network sites (E.G. Twitter, Pinterest, etc).

The advent of MySpace and Facebook
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The Success of a Social Network

The key factors for sustainable social networks
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Designed specifically to establish online social presence 

Connected in networks rather than groups

Connected  “person-to-person”

Reflective Exercise - What makes you or your child do the following:
1. Want to update your status?
2. Post photos?
3. Demonstrate your Likes and Dislikes?
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Why Facebook is #1 for Young People

X One stop shop for all things social! 
X It is a repository for all social media 

(photos, video, wall posts and messages, games, shopping, etc)
X It is a playground
X It is a work area
X It is a global discussion
X It is a brand of appeal
X It is cross platform friendly
X It is cross-cultural
X It is a pill box to stand on
X It is information sharing that is un-edited and relatively 

uncontrolled
X It is a lifestyle!?!?
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Model of Social Exploration and 
Empowerment 
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Why are young people not getting all they need 
from their home, school and community?

X In most cases, young people are gaining the healthy and normal developmental 
experiences from good parenting, school involvement and community 
involvement.

However…

X All young people need to validate their experiences independently of what is 
expected from them by external experts (i.e. parents, school, community).

X This developmental process is most intense during the onset of puberty.

X For those young people who struggle with home life, school life or 
disengagement from the community – social networks and the internet, in 
general, becomes their haven.

X For some, the online social network is their way of searching for what they are 
not connecting with offline.
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Experiment: Social Network Importance
(Originally Conducted by Dr. Andrew Fuller) 

1. Have your child write down on a piece of paper a physical task they would not want to do, but if paid to do it, they’d give it a go! 
Make sure the task is a practical one (e.g. suggest taking out the garbage at home for a month without missing a garbage night – if they miss 
a night, they don’t get paid!).

2. On the same piece of paper, ask them to write down what they believe is reasonable amount of money they should be paid for 1 month of 
this task.

3. Take the piece of paper and don’t look at it! Put it in your pocket for now.

4. Starting at $20 a month – ask if your child would take that money in return for not using social networking, messaging and/or texting.

5. They are likely to say ‘no way!’ to $20 a month. So increase in increments of $20 per/month until you reach the number they think is fair for you 
to pay them for not using social networking, messaging and/or texting.

6. Once you know the figure they are happy with for one month without social networking, messaging and/or texting, take out the piece of 
paper with the figure they would be happy to be paid for a physical task over one month.

7. The difference between the amounts for the two task is usually staggeringly different! That is because social capital (being connected to peers 
and interests) is greater than any other priority in their developmental years. This is normal – but needs to be balanced due to the speed of 
social connectedness in the 21st century. 
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DON’T PANIC!!
Decline in Age Use of Online Social Networks

Youth use vs. Older Adult
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Pew Internet Statistics (2009)
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Adolescent Online Communication Practices

- Email is no longer the most popular way for 
young people to communicate, since the 
growth of both Social Networking, Tweeting, SMS 
and now photo and video posting from smart 
phones.

- Instant Messaging (e.g. MSN): 75% use it, 48% 
once a day. Actually phoning friends is deemed 
only necessary for complex communication.

- Reasons for email use in youth: communicate 
with adults, disseminate information to many 
people formally.

- Poor use of email has led to extremely poor 
Email etiquette in Gen Y and the new Millennials.

- University, TAFE and employers of young people 
under 25 are noting a need to train young 
people in appropriate communication ettiquite!

- Young people want communication to be 
quick, private and are selective of platforms. 
Facebook does NOT do it all!
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Online Social and Identity formation

X Psychological research now clearly demonstrates that social networks in under 
16’s are used as a ground for social skills practice and identity formation (O’Dea 
& Campbell, 2010; Limperos, et al, 2014)

X Commenting and messaging functions on social networks are essential to 
young people in order to show their peer group interest in social debate and 
pop culture

X Creating personal profile pages attracts group-mindedness and increases self-
confidence to be the person they want to be.

X Users can surround themselves with the online representations of friends
(In younger MySpace users, # Friends = Popularity; in older users friends = niche 
interest supporters)

X These online social personas are believed by young people to be a replica of 
their offline selves.
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Identity Construction + Internet Use

X Youth actively explore and question beliefs, boundaries, goals, and roles during maturation.

X However, their thoughts and actions may seem contradictory as they negotiate between the external world, and 
their internal experiences.

- External Identity Development (social roles) 

- Internal Identity Development(development of values and beliefs and self)

X Assimilation of concepts of identity aim for uniqueness (what makes them different from others);
and sameness (continuity with others)

X The Internet provides grounds to explore identity because it can be anonymous, flexible and readily accessible 
(attractive environment especially for insecure youth).
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Online elements facilitating 
Identity formation

What are Young People Experimenting with online to gain confidence in their 
identity:

X Anonymity – Used for sensitive fact finding or venting (‘trolling’)

X Self distancing – Analysing photos, chat, videos and pop culture trends.

X De-individuation (Reducing others to situational factors) – determining 
what environment is important to them in the long term (e.g. immediate 
friends or their true beliefs).

X Role playing – trying on personas and image trends.

X Deception - (wearing ‘masks’) – done in order to understand social skills 
and sexuality.
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Gender Use of Social Networking
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Social Stimulation Theory 

X Increases the probability of meeting likeable others:
- Moving from a controlled, fixed, environment such as school and the local 
community; to a global and dynamic environment that is self-controlled.

X We tend to do this post-school (e.g. seeking social engagement in the larger 
community)

X Marginalised teens able to seek social support
- Most needed in rural and remote Australia

X Thus online social engagement increases social support and closeness to 
peers (Kids Help Line 2010).
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New Research on Social Media 
Impact on Health and Development

X Cyberbullying – (Price & Dalgleish, 2010) Kids Helpline
X Adolescent binge drinking - (17+) Ridout, Campbell & Ellis 

(2012); Ridout & Campbell (2014).
X Rural and Remote Teens need it for connection to urban 

teen trends - O’Dea & Campbell (2010)
X Common Mental Health Conditions of concern:

- Depression
- Anxiety / Social Anxiety
- Eating Disorders
- Sexual Obsession
- Pathological Internet Use (PIU)

X Physical Health Concerns:
- Sleep Problems
- Obesity
- Ergonomic / Musculoskeletal 
- Eyesight
- Neurological (Migraine / Epilepsy)
- Non-attention related accidents 
(e.g. Mobile Social Networking whilst driving)  
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Positive Health Information: 
In teens - It starts with Social Searching! 

X Neal & Campbell et al, (2011); Feng & Campbell 
(2011) found benefits of teens using the Internet for 
health information – anonymity of search and 
accurate/reliable information most important.

X Regardless of school status, gender, age, etc.
85% went online to find health information at some 
point in their teenage/adolescent years, especially 
at the height of puberty.

X Most reported that they believed the Internet 
provides good information that helped solved a 
health problem or concern.

X Older teens/adolescents, more likely to search for 
services and official information about health issues 
past social networking.
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Online Safety with Social Networks

X Information Protection Settings:
- Important to learn them and understand them
- Important to review at least two times a year

X Understanding Photo/video sharing laws
- Sexting is a crime!
- Copyright infringement

X Understanding app installing laws
- Apps can manipulate data
- Apps can act as spyware
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Socialising with Strangers

X Many adolescents eventually come into contact 
with strangers

X In Australia, 40%+ report to have met strangers 
online

X 20%+ form new relationships with strangers they 
initially met online

X The cases of cyber-stalking and grooming are 
higher than in person contact. However, studies 
show most young people are more savvy about 
online predators than in the late 1990’s (Fleming 
& Rickwood, 2004; Wiederhold, & Riva, 2012)
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7 Recommendations for 
Healthy Social Network Use

1. Social networking on Facebook and other social is very much part of contemporary development psychology – but 
it needs to be regulated in early years and guided in older teens.

2. Age 13 is the legal point for independent accounts. Before this, it is recommended to be ‘friends’ on all social 
media if your children want an account.

3. Ensure you and your children understand the information sharing and privacy settings. Discuss this often – check 
twice a year for changes to settings/laws. (See also: OAIC and ACMA)

4. Review Apps being used by your kids in conversation. You can always check out the safety of your children’s apps 
independently.

5. Ensure Social Media Etiquette. Teach your children to use the media for short communication, scrap-booking they 
are proud of, and as a planner for social events that are face-to-face. Trolling is unacceptable and cowardly!

6. Teach to ‘friend’ those you know in person. This will change as your children move to adult hood, but set a 
precedent that the online world is the same as the offline. You only talk to those you know.

7. Encourage your children to talk about information they find on social media. This might be about games at first, but 
if the conversation starts young and continues, they may feel more comfortable talking about more adult 
information (e.g. sex issues, bullying, mental health concerns).

Copyright Dr Andrew Campbell ©2014



References

X Website Reading

- CRC Young and Well http://www.youngandwellcrc.org.au/

- Technology for Wellbeing (Campbell & Robards, 2013) http://www.youngandwellcrc.org.au/news/article/228

- http://social-networking-websites-review.toptenreviews.com/

- http://www.staysmartonline.gov.au

- http://www.acma.gov.au/Citizen

- http://www.oaic.gov.au

X Journals and Research Articles

- O'Dea, B., & Campbell, A. (2010). Online social networking amongst teens: friend or foe?. Studies in health technology and informatics, 167, 133-138.

- Limperos, A. M., Tamul, D. J., Woolley, J. K., Spinda, J. S., & Shyam Sundar, S. (2014). “It’s Not Who You Know, but Who You Add:” An investigation into the differential impact of friend adding and self-
disclosure on interpersonal perceptions on Facebook. Computers in Human Behavior.

- Ridout, B., Campbell, A., & Ellis, L. (2012). ‘Off your Face (book)’: Alcohol in online social identity construction and its relation to problem drinking in university students. Drug and Alcohol Review, 31(1), 
20-26.

- Neal, D. M., Campbell, A. J., Williams, L. Y., Liu, Y., & Nussbaumer, D. (2011). “I did not realize so many options are available”: Cognitive authority, emerging adults, and e-mental health. Library & 
Information Science Research,33(1), 25-33.

- Feng, X. L., & Campbell, A. (2011). Understanding E-Mental Health Resources: Personality, Awareness, Utilization, and Effectiveness of E-Mental Health Resources Amongst Youth. Journal of 
Technology in Human Services, 29(2), 101-119.

- Price, M., & Dalgleish, J. (2010). Cyberbullying Experiences, impacts and coping strategies as described by Australian young people. Youth Studies Australia, 29(2).

- Fleming, M., & Rickwood, D. (2004). Teens in Cyberspace: Do they encounter friend or foe?. Youth Studies Australia, 23(3), 46.

- Wiederhold, B. K., & Riva, G. (2012). Online social networking and the experience of cyber-bullying. Annual Review of Cybertherapy and Telemedicine 2012: Advanced Technologies in the 
Behavioral, Social and Neurosciences,181, 212.

Copyright Dr Andrew Campbell ©2014



Q&A Time
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